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October  2009                                                     WorldHost Fundamentals

  
 

WorldHost Fundamentals
 
 

Join us for WorldHost (formerly 
SuperHost) Fundamentals, a 
participatory one-day workshop 
that addresses the basics of 

excellent customer service.  From handling customer 
complaints to first impressions, you will leave with practical 
tips that work! 
 
When: Tuesday, December 1, 9:00 am to 4:30 pm
Where: Community Futures Cowichan
               135 Third St., Duncan
Cost: $49 plus GST, includes workbook
Register: Phone 250-746-1004 or email us
  
 
 
 

  
Did you know?  You can 
download our newsletters and 
other publications from our 
website.  Visit our downloads 
page.
 

Quick Links

Community Futures Cowichan
Workshop Registration
Email Us
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